
AIG Pay online (Remittance) User Guide 

New User Registration 

The AIG Pay Online (Remittance) website has been enhanced to a multi-factor authentication 

registration and login process. 

This guide provides step by step instructions on registration for a new user. 

 

1. On the website, click on the red “Register” button on the landing page. 

 
 

Key in First name, last name, and email address. Click on “Register” button. 

                          

You have completed the first part of the registration.  

 

 



2. Check your email inbox for an email with the subject of “Welcome to AIG!”  Below is a sample. 

 
. 

 

3. After clicking the green “Activate now” button in email, you will be redirected back to the web page. 

By now, your registered email is verified successfully. The next step is setting up your password. 

** Note that the following steps are one time setup. 

 

 



1) Set password. Click setup. 

 

 

 

2) Set your password based on the requirements. 

 

 



3) (Required) Setup Multi-Factor Authentication (MFA). AIG provides 3 options to verify the mobile 

device. You are required to choose at least one. We recommend you use either Phone verification 

for AIG Pay Online (Remittance). Phone verification includes SMS and Voice call. 

 

Both “Okta Verify” and “Google Authenticator” require installing an application on your mobile 

device.  Application installation instructions are in the Welcome email.  

 

 

 

 

 

 

 

 

 

 



a) If you prefer to verify your device via SMS (Text Message), click the “Setup” button under 

Phone. 

i) Select SMS then Choose country and enter phone number. Click on “receive a code via SMS” 

button. 

 

 
 

 

 

 

 



ii) A one-time passcode will be sent to your mobile device. Enter the code and click “Verify” 

button. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



iii) You completed the verification of your mobile device when you see the page below. 

 
 

 

 

 

 

 

 

 

 

 



b) If you prefer to verify via voice call, click “Setup” button under Phone. 

i) Select Voice call then choose country and enter phone number. Click on “Call” button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ii) You will receive a call with the one-time passcode, key in the code and click “Verify”.  

 

 
 

 

iii) Once it is successfully verified, you will see the page below as confirmation. Click “Finish” to 

go to the next step. 

 



 
 

 

 

 

 

 

 

 

 

 



4) Now you have successfully registered, and you have landed on the AIG OKTA dashboard. Click the 

“AIG PAY Online” icon to be directed to the AIG Pay Online website. 

 

 
 

5) You will find that you have been automatically logged into the AIG Pay Online (Remittance) site. Last 

step, enter your “Billing Account Number” and “Postal Code”. 

 

 

You are ready to go! 


